
Questions Answers

Date Today: 01/08/05

Company / Organization Name: Skunk-A-Rific! Computers

Type of Business: Computer Sales and Service

Address / Based in (Town/City): Fairfield, Ohio, USA

No. of Employees: 13

Year Established: 1997

Your Web Site: www.skunkarific.com

Contact Name: William Lee

Contact Email Address: Sales@skunkarific.com

Your Operating System(s): Windows XP Professional, Suse Linux, Slackware Linux

Version of OOo you migrated to: 1.1.4

Previous Office Suite (if any): None for this install

Where did you hear about
OpenOffice.org?

Linux User Group

Reason for Migrating to
OpenOffice.org:

Lack of nuisance from Microsoft, i.e. Validation, sliding menus, the Office
Assistant Paper Clip that cheerfully offers to help me write suicide notes when I
mention I've had a bad day.

How easy did you (or your users)
find it to migrate?

The users simply were told to use the stack of coins for currency values instead
of the dollar sign, and to make PDF attachments.

It went without incident

Do you use any other Office
Suite/Application and why?

We use 602 suite for labels.  Open Office really needs work here!
Something like the Avery plug-in for the suite would be sweet.

Do you have any “wishes” for
OpenOffice.org?

See above, and something like Publisher would be REALLY cool.  And fix
everything I hate below!

What features in OpenOffice.org do
you like?

It is 'quiet'.  There are no annoyances.  By the way, our Microsoft supplier “Gold”
reseller, uses OOo to mail Microsoft reports in the OpenOffice Spreadsheet
format.  Microsoft acts like they put their pantyliner on upside down when they
get those .sxc files

What do you dislike about OOo? The label thing, and some customers freak with they don't see the magic “W”.
Also, it would be REALLY helpful when mapping files to have a separate exe or
EASY switch that would load the appropriate program, ever try to map a custom
keyboard without going to properties and finding out how to map the keys?
WHAT A PAIN!  
Also, documentation is NIL with OOo.  Customers CONSTANTLY ask me about
this and I can supply nothing.  I don't know how to use Impress, and I got a
PowerPoint for dummies book, and the controls are different, and I have to sort
out whether they are in different places or just not there.  Seeing as I have no
MS PowerPoint experience, this job is difficult.

Anything else you'd like to say... I like your site!

This document is in the public domain.  Feel free to use, distribute and/or modify it..

By answering these questions and submitting this form you are giving your permission for this information to be used by 8daysaweek and/or
OpenOffice.org on web pages and for marketing purposes.

See previously published migration stories here: http://www.8daysaweek.co.uk/OOo/casestudies.htm

This will help to promote OpenOffice.org to more users and thereby you are contributing to the success of the project, thank you.

Please fill in your answers, save the file and send it as an attachment to: 8daysaweek@openoffice.org
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